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Why should organizations choose Cloudflare Enterprise Plan?

Cloudflare is a global cloud platform that delivers a broad range of network services to businesses of all sizes — making 
them more secure, enhancing the performance of their business-critical applications, streamlining remote worker access, 
and reducing reliance on costly, complex network hardware appliances. 
Cloudflare powers more than 25 million Internet properties — including approximately 16% of the Fortune 100 — using a global 
network that covers 200+ cities in more than 100 countries. 

Cloudflare Enterprise Plan Overview

Cloudflare’s Enterprise Plans provide our most advanced tools, support, and reporting. You can choose from two 
success offerings - Standard and Premium.
The Standard Success Plan included with every Cloudflare Enterprise plan helps you get started quickly with guided 
customer success-led onboarding, customer success guidance, and 24/7/365 email and emergency phone support, 
and advanced analytics
The Premium Success Plan includes everything in the Standard Success Plan plus a designated success team 
assigned to your account to provide highly customized tuning and strategic assistance at every step of the way.

          Lower total cost of ownership at every growth stage
The Cloudflare Success Offering provides a customer 
success experience with simple, predictable pricing that 
lowers total cost of ownership. 

          Choice of Success offering
Cloudflare’s various Success plans offer different ways 
to meet your organization’s needs. We are dedicated to 
being your advocates, product experts, and strategic 
advisors in helping you achieve your business and 
technical objectives.

          Exclusive access to products and features
Get exclusive access to Enterprise-grade functionality 
for advanced security, performance, and reliability for 
mission critical applications, networks, and teams.

          Guaranteed reliability and uptime  
We offer a 100% uptime guarantee. Receive a 10x credit 
against the monthly fee, in proportion to the respective 
disruption and affected customer ratio. *10x credit for 
Standard offering; 25x for Premium offering.

Cloudflare Enterprise Plan
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Enterprise vs. Business Plan Features

Business Plan Cloudflare Enterprise

Success Offering
Standard Offering Χ ✓ (Included)

Premium Offering Χ ✓ (Optional)

Technical Support
24 x 7 x 365 Emergency Phone Support Χ ✓
100% uptime and 10x reimbursement 
(25x for Premium Offering)

Χ ✓

Enterprise-Level Security (L3/4/7)
Unmetered Enterprise DDoS Mitigation Χ ✓
Enterprise Rate Limiting Χ ✓*
Advanced Bot Management Χ ✓*
SSL/TLS for SaaS Χ ✓*
Static IP / BYOIP Χ ✓*
Keyless SSL Χ ✓*
Argo Tunnel Χ ✓
Multi-Org Setup Χ ✓
Role-Based Account Control Χ ✓
Single-Sign-On Support Χ ✓
PCI DSS 3.2 Compliance Χ ✓

Advanced Network and Performance
Network Prioritization Χ ✓
Reverse lookup zones (IPv4 & IPv6) Χ ✓
Secondary DNS Χ ✓
Tiered Caching Χ ✓
China Network Access Χ ✓*
mTLS Χ ✓
Increase HTTP Timeout Χ ✓
Custom Upload Size & Cache Object Size Χ ✓
Stream Delivery (Video CDN) Χ ✓*

Insight
Enterprise Raw Logs Χ ✓

*Note: Product(s)/Feature(s) offered exclusively with the Cloudflare Enterprise Plan

Speak to an expert or explore plan options and additional features.

Learn more about Cloudflare Enterprise

https://meetings.hubspot.com/ivashyna
https://www.cloudflare.com/plans/enterprise/

